
   
 

 

Credit Card agreement in My Profile  
1. 

The subscription will commence from the date of purchase and will continue until you cancel 

your subscription using the "Subscriptions" page in “My Profile” within in the terminal. The access 

will then expire at the end of the already charged period (Maximum 1 month and 3 days after 

date of cancellation). Exceptions: if you add a service which has a longer cancellation period, due 

to the service provider’s terms, that service will expire at the end of the set cancellation notice 

period. These services are rare and the cancellation notice period will be clearly stated on the 

“EULA acceptance” page you have to go through before you order. 

2. 

Refunds will not be provided once a recurring payment has been processed.  

3. 

The first payment will be the sum of the remaining days of the current month plus the next 

calendar month. The subsequent recurring payments will be for one calendar month only and 

will be charged 3 days before the next month starts. 

4. 

Prices are subject to change at any time.  Information about services, subscription price changes 

and new data providers will be published on the product web site 3 months prior to price 

change. Third-party fees (E.g. exchange fees) can change with a minimum of one month notice 

5. 

In the event that there is a default with any of your recurring payments, your access to the 

market data/content packages paid for by credit card will be closed.  To open access again, you 

will need to order the market data/content packages again in “My Profile” and the payment needs 

to be processed successfully. 

6. 

Your credit card number is stored so that you do not need to enter it for each recurring payment. 

For security reasons, no credit card information is stored at Infront and all payment information 

entered is encrypted. Payex who are PCI (Payment Card Industry) certified and approved by Visa 

and Mastercard stores this information.  


